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CLAIM AMENDMENTS: 

Claims 1-18 are currently pending in the application. 

Please cancel pending claims 1-18 without prejudice or disclaimer as to the subject 
matter of claims 1-18 for consideration in a continuation application. 
Please add new claims 19-42 as shown below. 

The following listing of claims 19-42 will replace all prior versions, and listings, of 
claims in the application: 

1.-18. (Cancelled) 

19. (New) A method of operating a hardware system console for facilitating a service 
repair of an operational failure of a processing system including one or more field replaceable 
units, the hardware system console including a database for storing open service action event 
entries, incomplete service action event entries and closed service action event entries 
corresponding to Uie processing system, said method comprising; 

receiving an error report from the processing system in response to the operational 
failure of the processing system, the error report including a service action plan listing at least 
one field replaceable unit as a potential source for causing the operational failure of the 
processing system; 

generating and storing a first open service action event entry withm the database in 
response to receiving the error report from the processing system, the first open service action 
event entry including the service action plan; and 

subsequent to generating and storing the first open service action event entry within 
the database, compiling and displaying a service action event log including each open service 
action event entry stored wiihin the database in response to a service repair access of the 
hardware system by a service representative. 
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20. (New) The method of claim 19, further comprising: 

subsequent to generating and storing the first open service action event entry within 
the database, compiling and displaying a service history log including at least one incomplete 
service action event entry stored within the database that is related to the first open service 
action event entry. 

2 1 . (New) The method of claim 19, further comprising: 

subsequent to generating and storing the first open service action event entry within 
the database, compiling and displaying a service history log including at least one closed 
service action event entry stored within the database that is related to the first open service 
action event entry. 

22. (New) The method of claim 19, further comprising: 

subsequent to compiling and displaying the service action event log, interfacing with 
the service representative to store a first incomplete service action event entry within the 
database as an indication of an incomplete implementation of the service action plan by the 
service representative. 

23. (New) The method of claim 19, further comprising. 

subsequent to compiling and displaying the service action event log, interfacing with 
the service representative to store a first closed service action event entry within the database 
as an indication of a complete implementation of the service action plan by the service 
representative 
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24. (New) A system for facilitating a service repair of an operational failure of a 
processing system including one or more field replaceable units, said system comprising; 

a database for storing open service action event entries, incomplete service action 
event entries and closed service action event entries corresponding to the processing system; 
and 

a hardware system console including 

means for receiving a error report from the processing system in response to 
the operational failure of the processing system, the error report including a service action 
plan listing at least one field replaceable unit as a potential source for causing the operational 
failure of the processing system; 

means for generating and storing a first open service action event entry within 
the database in response to receiving the error report from the processing system, the first 
open service action event entry including the service action plan; and 

means for, Subsequent to generating and storing the first open service action 
event entry within the database, compiling and displaying a service action event log including 
each open service action event entry stored within the database in response to a service repair 
access of the hardware system console by a service representative. 

25 (New) The system of claim 24, wherein the hardware system console further includes 
means for, subsequent to generating and storing the first open service action event entry 
within the database, compiling and displaying a service history log including at least one 
incomplete service action event entry stored withm the database that is related to the first 
open service action event entry. 

26. (New) The system of claim 24, wherein the hardware system console further includes 
means for, subsequent to generating and storing the first open service action event entry 
within the database, compiling and displaying a service history log including at least one 
closed service action event entry stored within the database that is related to the first open 
service action event entry 
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27. (New) The system of claim 24, wherein the hardware system console further includes 
means for, subsequent to compiling and display the service action even; log, interfacing wiih 
the service representative to store a first incomplete service action event entry within the 
database as an indication of an incomplete implementation of the service action plan by the 
service representative, 

28. (New) The system of claim 27, wherein the hardware system console further includes 
means for, subsequent to compiling and displaying the service action event log, interfacing 
with the service representative to store a first closed service action event entry within the 
database as an indication of a complete implementation of the service action plan by the 
service representative. 

29. (New) A computer program produci in a computer readable medium included within 
a hardware system console for facilitating a service repair of an operational failure of a 
processing system including one or more field replaceable units, the hardware system console 
including a database for storing open service action event entries, incomplete service action 
even; entries and closed service action event entries corresponding to the processing system, 
said computer program product comprising; 

computer readable code for receiving an error report from the processing system in 
response to the operational failure of the processing system, the error report including a 
service anion plan listing at least one field replaceable unit as a potential source for causing 
the operational failure of the processing system; 

computer readable code for generating and storing a first open service action event 
entry within the database in response to receiving the error report from the processing system, 
the first open service action event entry including the service action plan; and 

computer readable code for, subsequent to generating and storing the first open 
service action event entry within the database, compiling and displaying a service action 
event log including each open service action even; entry stored within the database in 
response to a service repair access of the hardware system console by a service 
representative. 
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30. (New) The computer program product of claim 29, further comprising: 

computer readable code for, subsequent to generating and storing the first open 
service action event emry within the database, compiling and displaying a service history log 
including at least one incomplete service action event entry stored within the database that is 
related to the first open service action event entry. 

3 1 (New) The computer program product of claim 29, further comprising: 
computer readable code for, subsequent to generating and storing the first open 

service action event emry within the database, compiling and displaying a service history log 
including at least one closed service action event entry stored within the database that is 
related to the first open service action event entry, 

32 (New) The computer program product of claim 29, further comprising: 

computer readable code for, subsequent to compiling and displaying the service action 
event log, interfacing with the service representative to store a first incomplete service action 
event entry within the database as an indication of an incomplete implementation of the 
service action plan by the service representative. 

33. (New) The computer program product of claim 29, further comprising: 

computer readable code for, subsequent to compiling and displaying the service action 
event log, interfacing with the service representative to store a first closed service action 
event entry within the database as an indication of a complete implementation of the service 
action plan by the service representative. 
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34. (New) A meihod of operating a hardware system console for facilitating a service 
repair of an operational failure of a processing system including one or more field replaceable 
units, the hardware system console including a database for storing open service action event 
entries, incomplete service action event entries and closed service action event entries 
corresponding to the processing system, said method comprising: 

receiving an error report from the processing system in response to the operational 
failure of the processing system, the error repon including a service action plan listing at least 
one field replaceable unit as a potential source for causing the operational failure of the 
processing sysiem, 

generating and storing a first open service action event entry within the database in 
response to receiving ihe error report from the processing system, the first open service action 
event entry including the service action plan; 

receiving a service repair access request of the first open service action entry as stored 
\n the database by a service representative; and 

subsequent to receiving the service repair access request, interfacing with the service 
representative to store one of a first incomplete service action event entry within the database 
as an indication of an incomplete implementation of the service action plan by the service 
representative or a first closed service action event entry within the database as an indication 
of a complete implementation of the service action plan by the service representative. 

35 (New) The method of claim 34, further comprising: 

subsequent to receiving the service repair access request, displaying a service history 
log including at least one incomplete service action event entry stored within the database 
that is related to the first open service action event entry. 

36. (New) The method of claim 34, further comprising: 

subsequent to receiving the service repair access request, displaying a service history 
log including at least one closed service action event entry stored within the database that is 
related to the first open service action event entry. 
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37. (New) A system for facilitating a service repair of an operational failure of a 
processing system including one or more field replaceable units, said system comprising: 

a database for storing open service action event entries, incomplete service action 
event entries and closed service action event enrries corresponding to the processing system; 
and 

a hardware system console including 

means for receiving an error report from the processing system in response to 
the operational failure of the processing system, the error report including a service action 
plan listing at least one field replaceable unit as a potential source for causing the operational 
failure of the processing system; 

means for generating and storing a first open service action event entry within 
the database m response to receiving the error report from the processing system, the first 
open service action event entry including the service action plan; and 

means for receiving a service repair access request of the first open service 
action entry as stored in the database by a service representative; and 

means for, subsequent to receiving the service repair access request, 
interfacing with the service representative to store one of a, first incomplete service action 
event entry withm the database as an indication of an incomplete implementation of the 
service action plan by the service representative or a first closed service action event entry 
within the database as an indication of a complete implementation of the service action plan 
by the service representative. 

38. (New) The system of claim 37, wherein the hardware system console further includes 
means for, subsequent to receiving the service repair access request, compiling and 
displaying a service history log including at least one incomplete service action event entry 
stored within the database that is related to the first open service action event entry. 

39. (New) The system of claim 37, wherein the hardware system console further includes 
means for, subsequent to receiving the service repair access request, compiling and 
displaying a service history log including at least one closed service action event entry stored 
within the database that is related to the first open service aciion event entry 
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40. (New) A computer program product in a computer readable medium included within 
a hardware system console for facilitating a service repair of an operational failure of a 
processing system including one or more field replaceable units, the hardware system console 
including a database for storing open service action event entries, incomplete service action 
event entries and closed service action event entries corresponding to the processing system, 
said computer program product comprising: 

computer readable code for receiving an error report from the processing 
system in response to the operational failure of the processing system, the erTor report 
including a service action plan listing at least one field replaceable unit as a potential source 
for causing the operational failure of the processing system; 

computer readable code for generating and storing a first open service acrion 
event entry within the database in response to receiving the error repon from the processing 
system, the first open service action event entry including the service action plan; and 

computer readable code for receiving a service repair access request of the 
first open service action entry as stored in the database by a service representative; and 

computer readable code for. subsequent to receiving the service repair access 
request, interfacing with the service representative to store one of a first incomplete service 
action event entry within the database as an indication of an incomplete implementation of 
the service action plan by the service representative or a first closed service action event entry 
within the database as an indication of a complete implementation of the service action plan 
by the service representative. 

41 . (New) The computer program product of claim 40, further comprising: 
computer readable code for, subsequent to receiving the service repair access request, 

compiling and displaying a service history log including at least one incomplete service 
action event entry stored within the database that is related to the first open service action 
event entry. 
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42. (New) The computer program product of claim 40, farther comprising: 

computer readable code for, subsequent to receiving the service repair access request, 
compiling and displaying a service history log including ar least one closed service action 
event entry stored within the database that is related to the first open service action event 
entry. 
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